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Help Us Help You: Keeping Our Campus Safe and Prepared 
On the Auraria Campus, the safety and well-being of our students, faculty, staff, and visitors is a shared 
responsibility. You play an important role in identifying and responding to issues before they become 
bigger problems. Whether it’s a facilities concern, a suspicious item, or unusual behavior, your willingness 
to speak up helps keep our campus safe, functional, and resilient. 
 
Below are simple ways you can help us help you. 
 
See an Issue? Contact Facilities Services 
The Auraria Campus Facilities team is here to address maintenance concerns. Reporting issues early 
helps prevent injuries, equipment failures, and property damage. 
 
Please contact Facilities if you notice: 

• Water leaks, flooding, or water on the floor 
• Broken doors, windows, locks, or access issues 
• Power outages or flickering lights 
• Heating or cooling problems 
• Damaged sidewalks, handrails, stairways, or trip hazards 
• Any maintenance issue that appears unsafe or out of place 

 
Call Facilities:  

Regular business hours: 303-556-3260 
After hours/Campus closed: 303-556-5000 (ACPD dispatch) 

Email: facilitiescustomerservice@ahec.edu 
You can report issues on the work order system for any building on campus. 
 
See Something Suspicious? Contact Auraria Campus Police Department (ACPD) 
If something doesn’t feel right, trust your instincts. Reporting suspicious behavior or items may prevent a 
more serious incident. ACPD is committed to enhancing the quality of life on the Auraria Campus for each 
student, faculty member, staff member, and visitor. 
Contact ACPD if you observe: 

• A concerning or unattended item (bag, box, backpack, etc.) 
• Suspicious behavior or activity 
• Someone who appears to be in crisis or distress 
• A crime in progress or a potential threat 
• Safety concerns involving people, vehicles, or unusual circumstances 

 
ACPD: 911 or 303-556-5000 
To report quietly or anonymously: 
Text-a-Tip: 720-593-TIPS (8477) 
 
Not Sure Who to Call? 

https://auraria.webtma.com/app/request/43832a8f-3f16-49a5-aca5-1de7099fd6bc
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When in doubt, reach out - we’ll make sure the right team receives your concern. Even if an issue turns out 
to be minor, we’d rather check it than miss something important. 
 
Your Awareness Makes a Difference 
Your quick report can prevent: 

• Slips, trips, and falls 
• Security threats 
• Equipment failures 
• Disruptions to classes, research, or campus life 
• Emergencies that could grow more serious 

A safe campus is a community effort. Thank you for helping us stay alert, prepared, and proactive. 
 


